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Proud years of service 

Hospital Corps celebrates 89th birthday 


T 





17 June 1898 - 17 June 1987 


A TOAST TO THE HOSPITAL CORPS 



Here's to the Hospital Corps! Here's to the 
honor of the Hospital Corpsmen of the past; thanks 
for the heritage. Here's to those of the present; 
maintain that heritage! To those of the future; 
may you enjoy the honor and privilege of being 
called "Doc." Be proud to be a Hospital Corpsman! 

By the late HMCM(SS) R. C. Clements, USN (Ret.) 
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American Red Cross 

A random "code letter" has been sub¬ 
stituted for each letter of the alphabet 
in the messages below. Discover the cor¬ 
rect letters for those shown and you will 
"break the code" and decipher the mes¬ 
sages. 




Volunteer hours 
for May - 2,244 


Volunteer of the Month 


X NAVY VN XEKXRN TUBUTTUS 01 XN “NAU" 
GUDXLNU VO DINON Nl PLDA 01 CUUY AUT 

VQ YXVQO XQS YIKSUT. 

DAUNOUT K. QVPVOW 

G QGZV WJC FWJST RVWRQV; BDVF 
ZSWI PWCV, BDVF XJVABGWS PWCV, ESU 
BDVF QVECS PWCV. BDVF ECV BDV 



Mrs. Bea Hughes 
is the Volunteer of 
the Month for June. 
Bea is Chairman of 
the Pharmacy Volun¬ 
teers and does her 
own volunteer work 
on Wednesdays. She 
is one of the few 
who received her 
certification at 
this hospital and 
all of her volunteer 
time, 16 years, has 
been at this hos¬ 
pital. 


Want to share your recipes? 


TCVEBVAB EAAVB BDGA NWJSBCF DEA. 

TCENV DWRRVC 


Answers on Page 9. 

Swinging for Navy Relief 



That's HMCS Thomas Greenwood, swing¬ 
ing the bat for the CPOs and bringing 
about the defeat of the MSCs Softball 
Team on 28 May. The game was played for 
the benefit of Navy Relief; it also 
turned out to be a "relief" for the CPOs. 
The score now is even ... they have each 
won one. Stand by for the final 
slug-fest! 


Do you or your spouse have a special 
recipe or recipes that you would like to 
share? The Oakleaf Club is going to 
publish a Cookbook of favorite recipes 
... so here's your chance to contribute. 
You can mail your recipes to Mrs. Shirley 
West, 9000 Littleton Court, Orlando, FL 
32817 or drop them off in the "Cookbook 
Drop-off Box" in the CO's office at the 
Hospital or at the Dental Clinic. 

The Oakleaf Club is a social, ben¬ 
evolent club whose regular members are 
active duty officers or their spouses 
assigned to the Hospital or to the Dental 
Clinic. Naval Hospital has been on the 
receiving end of many gifts from this 
generous group ... so let's support them 
and help them with their cookbook. 

VITAL SIGNS Is published in compliance with NAVEXOS P35 
(Rev. JAN 74) and printed by the Navy Publication and Printing 
Service Branch Office, Orlando, from appropriated funds. Com¬ 
manding Officers CAPT D. D. Palmer, MSC(UP), USN; Executive 
Officer: CAPT J. M. Ricciardi, HC, USN; Public Affairs Offi¬ 

cer: LCDR J. 0. Marshall, MSC, USN; Editor: Ms Mary Van den 
Heuvel; Steth-O-Scoop Reporter/Photographer: HM2 Will tan p. 
Macchl, USN. Contents of this publication do not necessarily 
reflect the official views of DOD. All copy submitted for use 
in VITAL SIGNS must reach the Editor's Office, Room 1607, 
Building 300, by noon of the 3th day of the month. VITAL 
SIGNS reserves the right to edit or reject copy to comply with 
its policy. In reprinting material appearing in VITAL SIGNS, 
appropriate credit must be given. 
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Should our Navy be in the Persian Gulf? 



LT D. M. Small, MC, Emergency Room: "Un¬ 
fortunately, 1 feel that the U.S. should 
have a presence in Che Persian Gulf to 
maintain the sealanes - basically, those 
of oil flow to Southeast Asia. We al¬ 
ready committed ourselves after WW II to 
the defense of Japan and this is an 'ex¬ 
tended' defense. In addition, we need to 
counteract Soviet presence in the Persian 
Gulf." 





HH2 MiKal Zakat, Laboratory Department: 
"No doubt the U.S. has obligations; 
first, to the American people, and 
secondly, to our allies and the world at 
large to promote free enterprise and 
fairplay in world trade. However, I 
would not like to see the U.S. become the 
sole 'police dog’ for all the world. If 
our role in that region is that, whose 
interest are we serving?" 




HA Shahir Elbourini, ICU: "If the United 
States feels the strategic advantage is 
strong enough to be in the Persian Gulf, 
then we should be prepared to act in 
hostile situations." 






Mr. Martin McCaffrey, Housekeeping Ser¬ 
vice: "Our presence there is a meaning¬ 
less act. In the past, our presence was 
a positive force, but now it seems as 
though our bluff has been called. We 
should pull our boys out of there." 


ENS Julie Schmitt, NC, Surgical Ward: 
"Only if we allow chose who man the ships 
Che power to use their authority and 
ability, instead of waiting for Congress 
to make the decisions on what actions 
should be taken." 
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Staff Journal 



LCDR Peggy L. Bledsoe, NC, USN, new¬ 
ly reported onboard, was doubly honored 
on 21 May. On behalf of the Commander, 
Navy Recruiting Command, CAPT J. M. 
Ricciardi, MC, USN, Acting Commanding Of¬ 
ficer, presented LCDR Bledsoe with the 
Navy Achievement Medal for her profes¬ 
sional achievement in the superior per¬ 
formance of her duties at Navy Recruiting 
District Memphis. She also received a 
Letter of Commendation from the Chief of 
Naval Personnel. 



CAPT Ricciardi presented a Letter of 
Commendation to LT William B. Jenkins, 
MSC, USNR, Optometry Department, Branch 
Medical Clinic, NTC Annex, as he prepared 
to transfer to the U. S. Naval Hospital, 
Naples, Italy. 


HM3 Todd L. Brown- 
son, USN, Branch Medical 
Clinic, NTC, received a 
Letter of Commendation 
on his release from ac¬ 
tive duty. 



\ 

V 


HM1 Anthony White, USN, Enlisted De- 
tailer, Nursing Services, received the 
Navy Achievement Medal for his profes¬ 
sional achievement in the superior per¬ 
formance of his duties at Naval Hospital 
Branch Clinic, Marine Corps Air Station, 
New River, Jacksonville, NC. 






HM3 Clyde A. Henderson, USN, Health 
Benefits Office, received his First Good 
Conduct Medal from CAPT Ricciardi on 21 
May. 



HN Tomas Perez, USN, Nursing Ser¬ 
vices, received a Letter of Commendation 
on his transfer from Senior Corpsman, 
Medical/Pediatric Ward to Medical Repair 
Division. 
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HM2 Michael L. Kelly, USN, Branch 
Medical Clinic, NTC Annex, received a 
Letter of Commendation on his transfer to 
the Naval Environmental Preventive 
Medicine Unit 7, Naples, Italy. 



CAPT Ricciardi presented a Letter of 
Commendation to Mrs. Carmen Benitez, the 
Commanding Officer's secretary, on the 
21st of May. Mrs. Benitez has left civil 
service to pursue a new endeavor (spelled 
p-i-z-z-e-r-i-a!) 



Friday, 29 May, will be a day long- 
remembered by MSCM Eduardo Jose, USN. He 
checked onboard for duty and before the 
day was over, CAPT Palmer frocked him to 
his new rate of Master Chief Petty Offi¬ 
cer. 



The Civilian Welfare and Recreation 
Association sponsored an "Old-Fashioned 
Ice Cream Social" on 20 May. The servers 
dished up all kinds of ice cream cones 
and dishes. 



There was a steady stream of cus¬ 
tomers and they had a nice, cool area to 
enjoy their ice cream. Some good old- 
fashioned music was provided by a contin¬ 
gent from Navy Band Orlando. The CWRA is 
a very active association and all the 
civilian employees are encouraged to take 
an active part by attending their 
meetings on the second Tuesday of each 
month. 



CAPT A. M. Redo, NC, USN, Director 
for Nursing Services, presented an out¬ 
standing performance award to Mrs. Wanda 
McCune, RN, Newborn Nursery, on 28 May. 
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CAPT Palmer made a visit to the Emer¬ 
gency Room on 22 May to recognize those 
who contributed so much to the fast, ef¬ 
ficient emergency service for the victims 
of the recent accident on the main road. 
Their professional and responsive manner 
was performed above and beyond the call 
of duty. 


HMCS Thomas A. Greenwood, USN, In¬ 
patient Administration Division, received 
his second award of the Navy Achievement 
Medal from CAPT Palmer on 26 May. Senior 
Chief Greenwood, while the Assistant 
Head, Operating Management Department, 
received the medal for his professional 
achievement in organizing, planning, and 
coordinating the occupancy of the new 
BEQ, as well as self-help renovation and 
relocation of several administrative 
spaces at the hospital. 


LCDR Diane L. Rusnak, NC, USN, re¬ 
ceived a Letter of Commendation. She was 
the first one at the scene, rendering 
first aid and summoning ambulance sup¬ 
port. LCDR Rusnak remained at the scene 
reporting her assessment to the paramedic 
personnel and assisting in the treatment, 
care, and stabilization of both patients 
until they were transported to the hos¬ 
pital. 


26 May was American Red Cross Volun¬ 
teer Appreciation Day. To commemorate 
the day, CAPT Palmer presented Mrs. 
Patricia Dicus, Chairman of the American 
Red Cross Volunteers at the Naval Hos¬ 
pital, with a special Letter of Apprecia¬ 
tion. In addition, each of the 107 vol¬ 
unteers received certificates of appre¬ 
ciation. Those attending the punch and 
cake ceremony, received their certifi¬ 
cates personally from CAPT Palmer. 


The Emergency Room crew, left to 
right, front row: HM3 Lori Bagwell and 
HM3 Karen Molina. Second row: HN Harold 
Henry, HN Jose Gonzalez, HN Mike Salinas, 
LCDR Rusnak, and HMC David Grant. Back 
row: HN Barry Downing, HA Richard 
George, HN Joseph Holland, HN Wade Army, 
HN Teodoro Iturrioz, HN Christopher 
Wyman, and HM1 Leonard Rankin. 
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HM3 Thomas J. Ziehm, USN, received a 
Letter of Appreciation from CDR Terry L. 
Rittmeyer, MSC, USN, Head, Pharmacy De¬ 
partment, on 27 May on his release from 
active duty. 



On 29 May, CAPT Palmer presented the 
Navy Achievement Medal to HM2 Jeannine L. 
Hiatt, USN. Petty Officer Hiatt was 
awarded the medal for her professional 
achievement in the sustained superior 
performance of her duties as Leading 
Petty Officer of the Supply Division and 
as the Medical Coordinator for the Branch 
Medical Clinic, NTC. 



Mrs. Lovie Tompkins, Branch Medical 
Clinic, NTC, received an outstanding per¬ 
formance award from CAPT Palmer on 29 
May. 



Naval Hospital Orlando received a 
visit from the Mystic Shieks of Morocco 
on 20 May. The USO arranged for the band 
to come from Busch Gardens, Tampa, and 
entertain at various commands on the 
base. The "Shieks" performed in front of 
the hospital for the enjoyment of all the 
staff and ambulatory patients. Not only 
was their music exhilerating, but their 
fast and fancy dance routines were great! 
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LT Robert F. Ford, MSC, USN, Head, 
Fiscal Department, presented eight out¬ 
standing performance awards to Fiscal em¬ 
ployees on 28 May. With LT Ford are: on 
left, Mrs. Michelle Smith, Mr. Manuel 
Maldonado, Mr. Walter Altizer, and Mrs. 
Marilynn Underwood. 



Also receiving awards were: Ms Glen¬ 
da Strickland, Mr. Paul Sampson, Mrs. 
Emogene Heismann, and, not pictured, Mrs. 
Betty White. 


STAFF I V’s 
(Interesting Vibes) 

By Wes Sore nso n 


Did you hear wedding bells? They 
have been ringing all the way from 
Orlando to Sanford. The former Mrs. Pat 
Johnson, our Tumor Registrar, is now Mrs. 
Pat Bentley. She was married at the Base 
Chapel on 8 May to LCDR Alan Bentley, 
Training and Plans Officer on the NTC 
Staff. Ms Nancy Hanson was married on 1 
June, in Sanford, to Mr. John E. Toole, 
Jr. Mrs. Toole is our Librarian. 

Mrs. Mary Graver, Food Service De¬ 
partment, is retiring on 3 July. Mrs. 
Graver, who has spent four years of her 
Federal Service at Naval Hospital 
Orlando, plans to enjoy life spoiling her 
eighteen grandchildren! Mr. Francis 
Reilly, also from Food Service, will be 
retired on 31 July. Mr. Reilly is a 
double plank owner — he served at the 
hospital when it belonged to the Air 
Force and stayed on when the Navy took 
over on 1 July 1968. Mrs. June Hicks, 
RN, Medical Ward, will be retired on 3 
July. Mrs. Hicks has been a staff member 
since 23 August 1976. 

The Laboratory Department will be 
celebrating two birthdays in July: HM2 
Jim Hedrick on 1 July, and HM3 Rico Sang- 
alang on 19 July. Happy Birthday to you 
both. 






Ms Shirley Graham, the Laboratory 
Department's Histopathology Technician, 
received her 10-year service certifi¬ 
cate and pin from CAPT Palmer on 1 June. 


Yours truly, Wes Sorenson, observed 
44 years of Federal Service on 25 May. 


Mrs. Estelle Marklowitz, Operating 
Management Department, is the present 
President and soon-to-be Delegate to the 
Council for 1988 of Deck-Orators Club, 
ITC Public Speaking Club, and is looking 
for some new members, military or 
civilian. If you are interested in 
becoming an orator, and have fun at the 
same time, give Mrs. Marklowitz a call 
at home: 699-9416. 

We're looking for more information 
for this column. Give me a call at 
X-4931. 



I 
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LAB 


LINE 


LCDR L. S. Sarbeck, MC, USNR 


Just when you got used to it ... 


CWRA 

an* 


CIVIL LIFE 

Ms I. Emma Walker 


m 


Newsy notes 


Just when you started to feel com¬ 
fortable with the ticket-type printout 
that came from the bacteriology computer, 
we now are announcing that we are 
changing it. It is not that bad, though; 
the information will be essentially the 
same — it will only look a little dif¬ 
ferent. A full sheet will replace the 
old ticket format and all information 
will be printed by the computer. This 
was brought about by a system update 
which brings us one step closer to the 
goal of automated, same-day bacteriology. 
Mrs. Ann Hutto and HM2 Nancy Dooley 
operate the system which employs a much 
more powerful computer with a great deal 
more memory and disk storage space. It 
“ill greatly enhance our epidemiology 
apability and allow us to provide more 
complete data to the Infection Control 
Officer. The plate reader part of the 
system is also faster, which will enable 
us to get the bacterial identification 
and MIC reports out earlier. We regret 
any confusion caused by the new report 
format. Please stop by and see us if you 
have any questions. 



Mrs. Hutto looks over the shoulder 
of Petty Officer Dooley as she feeds in¬ 
formation into the computer. 


The Civilian Welfare and Recreation 
Association held their monthly meeting on 
Tuesday, 9 June. A welcome was extended 
to Mrs. Betty Twiggs and Ms Mary Sobczak, 
new board members; to Mrs. Marjorie 
Millard, a new staff member; and to Mr. 
Jim Sellers, who is our new CCPO 
representative. 

Plans are being firmed up for the 
Wine and Cheese Tasting Social to be held 
on Friday, 26 June at 1600. It will be 
held at the Rope Yarn (beach area on Lake 
Baldwin opposite the Navy Lodge). Cost 
will be $2 for civilians and $3 for 
military with tickets available from Mrs. 
Tina Saadat, Mrs. Vita Fallon, Mrs. Helen 
Walsh, Mrs. Michelle Smith, Mrs. Sarah 
Kunerth, and Mrs. Nancy Livingston at the 
Dental Clinic. 

The July function will be a 25£-a- 
Dip Luau tentatively scheduled for the 
last week of the month. 

An orientation for new employees, 
hired since April 1987, will be held from 
0900 to 1030, 8 July in the Base 
Theater. The orientation will include: 
a review of the commands onboard the 
Naval Training Center and their missions; 
rights, responsibilities and benefits of 
civilian employees; facilities available 
for civilian use ; recreational activi¬ 
ties; safety and security. Employees 
hired prior to April are welcome. 


Answers to Armed Forces Cryptograms 

A ship is always referred to as 
"she” because it costs so much to keep 
her in paint and powder. 

Chester W. Nimitz 

I like our young people; they know 
more, they question more, and they learn 
more. They are the greatest asset this 
country has. 

Grace Hopper 



Page 10 


VITAL SIGNS 


June 1987 


EN - J. - N ' Iflt - T 

/I 

HM1 Jacqueline Davies, USN 



NURSING 

SERVICES 


LCDR Jean M. Ensor, NC, USN 





Alcohol and pregnancy 


What's your hurry? 


If you drink while you are pregnant, 
you're actually giving your unborn child 
a cocktail. Just as the nutritious food 
you eat crosses the placenta to your un¬ 
born child, so does alcohol. Alcohol is 
in the same concentra¬ 
tion in the baby's 
bloodstream as in the 
mother's. Fetal Alco¬ 
hol Syndrome (FAS) is 
a group of birth de¬ 
fects seen in at least 
2of children whose 
mothers drank alcohol 
heavily during preg¬ 
nancy. Also, alcohol 
related birth defects 
have appeared in 
babies whose mothers 
drank smaller amounts. 

The characteristics of 
these are: low birth 

weight and remaining 
smaller than normal; 
reduced growth rate; mental retardation 
(mild to moderate); abnormally small 
heads and distinctive faces; organic 
problems: kidney, heart, genital and or 

bone; poor coordination; behavioral prob¬ 
lems such as hyperactivity; extreme 
nervousness; and poor attention span. 
But the tragedy of them all, is the great 
risk of possible miscarriage . If mothers 
are drunk at delivery, newborns withdraw 
from alcohol differently than from 
narcotics. Since your baby can't say 
"no" to alcohol unless you do, the best 
way to ensure a baby free from 
alcohol-related problems is to abstain 
completely from alcohol during pregnancy. 
Really think about it! 


BUY U.S. 
Savings Bonds 




I was sitting down to write this 
column when my attention was directed to 
a story that I would like to share with 
you. It is an excerpt from Zorba the 
Greek by Kazantzakis. 

"I remember one morning when I dis¬ 
covered a cocoon in the bark of a tree, 
just as a butterfly was making a hole in 
its case and preparing to come out. I 
waited a while, but it was too long 
appearing and I was impatient. 1 bent 
over and breathed on it to warm it as 
quickly as I could and the miracle began 
to happen before my eyes, faster than 
life. The case opened, the butterfly 
started slowly crawling out, but its 
wings were folded back and crumpled. I 
tried to help it with my breath but ir 
vain. It needed to be hatched out 
patiently and the unfolding of the wings 
should be a gradual process in the sun. 
Now it is too late. My breath has forced 
the butterfly to appear, all crumpled, 
before its time. It struggled desperate¬ 
ly and, a few seconds later, died in the 
palm of my hand." 

The moral of the story is that we 
should not hurry or be impatient. We 
should obey the eternal rhythm. This 
does not mean that we shouldn't do things 
as expediently as possible; it does mean 
that we shouldn't take shortcuts just to 
get something done. And along the way, 
don't let concern over tasks get in the 
way of kindness and consideration for 
others. There is no limit to what can be 
accomplished when people look beyond 
their own concerns long enough to 
appreciate what others are doing. One of 
the greatest things we can do for each 
other is to acknowledge the effort ex¬ 
pended in even a simple task with a 
"thank you." No one knows their effort > 
count unless they're told. The world can 
be a better place but it has to start 
somewhere. Let's start here and now with 
me ... and you! 
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CHAPLAIN’S 

CAREER COUNSELOR’S 

' 

^ COMMENTS 

LT Patrick R. Appleget, CHC, USNR 

CORNER 

HM2 Deann Farr, USN 


A greater power - love 


Advancements have moved 


Many years ago, there was a very ex¬ 
clusive club at the Metairie Race Track 
in New Orleans, the Metairie Jockey Club- 
One particular gentleman became so angry 
at being refused membership in the club, 
that he vowed to turn it into the "dead¬ 
est place in New Orleans." His plan, 
fueled by his hatred, took several years 
to carry out; but, ultimately, he held 
title to the land on which the Metairie 
Race Track and Jockey Club stood. The 
track was closed and the land became a 
cemetary. Today, a visitor to New 
Orleans can see the Metairie Cemetary 
alongside the Pontchartrain Expressway. 

How awesome is the power of hatred! 
But there is a still greater power in the 
rorld — the power of a loving concern. 
Whereas hatred has the power to tear down 
and to destroy; love has the power to 
edify and to strengthen. 

Love has the power to overcome the 
evil of hatred. That that is true was 
proved to us by God through His son, 
Jesus Christ. It required effort; it re¬ 
quired determination; it required sacri¬ 
fice — all for love's sake. 

Everyone must be committed to some¬ 
thing — are you to edification or demo¬ 
lition? 

Let us purpose to change hearts, 
change homes, change cities, and change 
the world for the sake of Him who first 
loved us. 



The enlisted advancement support at 
this command, that was previously pro¬ 
vided by the Staff Education and Training 
Department, has been moved to Manpower 
Management Department. Accordingly, all 
questions regarding advancements should 
be referred to YN2 Raymond A. Hull at ex¬ 
tensions 4926/4927. 

The time is at hand for all person¬ 
nel, who plan to participate in the Sep¬ 
tember exams, to contact YN2 Hull to en¬ 
sure they are eligible and haVe completed 
all the requirements for advancement. 
I don't know which would be more 
upsetting — planning to take the exam 
and then, at the last minute, finding out 
you are ineligible; or, not planning to 
take the exam and then finding out, at 
the last minute, who were eligible to 
take the exam. During the last cycle, 
there were a number of people who were 
eligible but who did not meet all the re¬ 
quirements; such as not taking the 
military leadership exam in time for it 
to be counted; or not having the right 
correspondence course done prior to the 
exam. These types of problems can be 
avoided by planning ahead. It is your 
responsibility to contact YN2 Hull to en¬ 
sure you have met all the requirements 
prior to the exam. Prerequisites for 
taking the exam must be met no later than 
1 August . This is not an arbitrary date 
set by PSD or Manpower ... it is a real 
requirement that must be met. 

When you are advanced, you receive 
additional privileges and more respect 
and, even more importantly, you receive 
added responsibility. It even means more 
income ... and most of us can use a 
little of that! 

Remember, if you are not prepared to 
take the exam, it is your fault ... not 
YN2 Hull nor anyone else. 
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From the Skipper 

Straight Talk 

CAPT D. D. Palmer 


Pride 


Command Master Chief's 

”Doc" - 9 - Line 


l 


HMCM L. McColligan, USN 


J 


Communication skills 


Most of you have heard me state on 
at least one occasion how proud I am of 
the staff and facilities at Naval Hos¬ 
pital Orlando. Likewise, there are many 
signs of pride in the command at all 
levels of management. I see it daily as 
I observe the efforts of staff engaged in 
"Self Help" programs. Some recent 
efforts I can think of are the Branch 
Medical Clinic, NTC, the Branch Medical 
Clinic, NTC Annex, Operating Management, 
the Alcohol Rehabilitation spaces, and 
the Pharmacy. Joining together and 
sprucing up your work area can be most 
rewarding. The staff grows closer to¬ 
gether and everyone's spirit is a little 
higher working in clean, attractive 
spaces. 

One creature for whom we all must be 
on the watch is the character who has 
little pride in himself and absolutely 
no respect for the hard work and concern 
of others. He is the one who drops a 
cigarette, a piece of gum, or some other 
trash on our nice carpets or at one of 
the clinic entrances. If you spot some¬ 
one doing such an act, let him or her 
know of your immediate displeasure. If 
he or she is too senior, or for some 
other reason you cannot confront the 
individual, please report the incident to 
your supervisor or department head. He 
or she can ensure corrective action is 
taken. Whatever you do, do not ignore it! 


Pride in yourself, your work, and 
your spaces is contagious. Exhibit it 
and observe its effect on others. 



"There is the national flag. 

He must be cold indeed, who can 
look upon its folds rippling in 
the breeze without pride of coun¬ 
try." 

Charles Sumner, U.S. Senator, 1811-1874 


Recently, I read a paper written by 
HM2 (Selectee) Marisol Nieves, Emergency 
Room, on communication skills. I think 
the writing reflects keen insight on 
communication and leadership; 1, there¬ 
fore, would like to share some of her 
thoughts with you. 

"... If we would make an effort to 
improve our communication skills, many 
problems would be avoided and others 
could be easily solved. Poor communi¬ 
cation can lead to anger and frustration 
and even inefficiency in job performance. 
Our approach to people is important too. 
If you approach someone in an aggressive 
manner, they will respond in the same 
way. Simple military courtesy and 
respect for others are key factors It, 
improving relationships. In trying to 
improve my own communication skills, I 
have found the following ideas most help¬ 
ful: 

1. Always use simple language, leave 
rhetoric to poets. 

2. There are always two sides to an 
issue. Never assume you know all the 
facts; this leads to unfair conclusions 
and discontent. 

3. Learn to do more than hear — learn 
to listen . 

4. Try to use an appropriate tone of 
voice. Yelling is acceptable at ball- 
games and rock concerts, or if you are 
talking to someone who needs a hearing 
aid. 

5. Praise in public, reprimand in pri¬ 
vate . 

6. Try to use a positive approach when 

speaking to another. You'll be surprised 
at how well people react to constructive 
criticism when it is presented appropri¬ 
ately. , 

( 

The ability to communicate is a tool 
which, when used properly, can yield ex¬ 
cellent results." 




